STATE OF MAI NE Docket No. 97-851
PUBLI C UTI LI TI ES COWM SSI ON
December 2, 1997

SHERRY WALKER V. CENTRAL MNAI NE ORDER
PONER COMPANY

Appeal of Consuner Assistance

Di vi si on Deci sion #4574 (filed

Cct ober 29, 1997)

VELCH, Chairnman; NUGENT and HUNT, Commi ssioners

l. SUMMARY

In this Order we uphold the Consuner Assistance Division's
decision requiring Central M ne Power Conpany's (CWMP) custoner,
Sherry Wal ker, to comply with the terns of the ELP paynent
arrangenment established in January 1997.

11. BACKGROUND

On January 30, 1997, CWP custoner Sherry Wal ker was pl aced
on an Electric Lifeline Program (ELP) paynent arrangenent
requiring nmonthly paynents of $148.00. Ms. Wl ker's past due
amount was $829.51 and her winter bills were between
$175. 00- $200. 00.

On April 28, 1997, CMP reviewed the account and determ ned
the arrangenent was still appropriate. On July 29, 1997, CWP
i ncreased Ms. Wal ker's nonthly co-paynent to $165. 00 per nonth
because her usage was greater than that estimted at the tinme of
the original ELP arrangenent.

On June 2, 1997, Ms. Wl ker conpl ained to CAD that she was
unabl e to maintain her paynent arrangenent. The CAD speci ali st
reviewed the terns of the arrangenent and determ ned that the
arrangenent was appropriate given her paynment history, previous
paynment arrangenents, ability to pay and the Comm ssion's rules.
CAD i ssued its decision on Septenber 25, 1997, that M. Wal ker
pay $773.00 by COctober 14. M. Wl ker had made no paynents after
May 1997. Therefore, she owed $148.00 for each of the nonths of
June, July and August and $164 for Septenber and Cctober.

On Septenber 28, 1997, Ms. Walker filed a letter stating she
had been unable to call the CAD during working hours and desired
an opportunity to talk to a CAD speci alist about her situation.
On Cctober 14, a CAD specialist spoke with Ms. Wal ker. On
Cct ober 24, 1997, CAD issued a second deci sion on her conplaint.
After review ng the history of her account, CAD found that the
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facts in which the original ELP arrangenent was made renai ned the
same. Therefore, CAD required Ms. Wal ker to pay $773.00 by
Novenber 4, 1997.

On Cctober 27, 1997, Ms. Wl ker appeal ed CAD s decision to
the Commssion. W find that the terns of the original decision
are reasonable. Therefore, M. Wl ker nust pay $773.00 by
Decenber 8, 1997 or CWP can begin its winter disconnection
pr ocedure.

Dat ed at Augusta, Miine this 2nd day of Decenber, 1997.

BY ORDER OF THE COWM SS| ON

Dennis L. Keschl
Adm nistrative Director

COW SSI ONERS VOTI NG FOR: Wl ch
Nugent
Hunt
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MRS A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi derati on of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 110) within 20 days of
the date of the Oder by filing a petition with the

Comm ssion stating the grounds upon which reconsideration is
sought..

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



